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EXTERNAL EXPERTS'of SOH for BoS (2018)

Academic ExPerts:

1. MT.SATVIR SINGH : Director of Studies'National Council of Hotel

' Management & Cateriing Technoleevo )tLL

2. Ms. Anita Sood : HOD with 38 year trilthing e4perience as Sr'

Faculty of Hotel Management' Academic Exper\ on Hospitality'
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4.Mr' RISHABH TANDON : Director of Human Resource 'Crown 
'

Plaza, Okhla, Delhi'

5. MT.VIKAS GUPTA: Associate Director Learning &

o"u"f optent'- Radisson' Greater Noida'
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I\lr. SnthiI Singh suggcsle(l thnt the course lJirsic lrcnch lirr ll()spit lil\ \h(,ul(l h( onl\ linril( l r',
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Tlrc I]()S rl'leclills \tllrle(l \\llh ll \\tlr!r!llt \l]eccll h\ lhc ( llillllel\L)ll lle l'l tlirl Ir ", L( I r '
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.{ljcrlhclltc\\jlltitti()lltbllrJ\\inqltgcntlltanti points \\ere tliscttsrctl atltl Llct jri(lll: \\L.rL l'Ll\ell irr IlrL lll!''t r-

l.- \l)l),)\irl ol lllt (tlt'ricrlttltll {rl s(itrtitrg Fottr Ycrtrs ll:tchr:lor ol [loltl \llln:r9('lllt.nt (llll\l- IItll:

scnrtstcrr) x\ l)er lhe lr(iC guidelines. Ne$'llrogr:tnt lo l)c intro(ltlct(l-\till le(l \\(.l \('\\iorr l{ll:i l')

.\ppIo\ r(l

.ChairlcrsonL]rL'\cnte(ltl,]cle\isc(lpI()g[all]Stl.tlCtureat.tdcttrricrtlLttrl()llllct.iltlr\,exr\ll:lcll('ll'1..}i
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o He eXplained thal the tltird semester iS 22 weeis lEl- i.e. lndtrstrial l..rpostrrc lritinittr: 'rt lr"t'' I' t

rePtlte and that the I. irst. Second, l.ourth and Fifth Semestcr arc at thc Galgrrtias Ilnilersitr ( l Ire..l .

& l)ractical). 'l he Si\th semester is project based learning whcrc thc stttdcnt cll(x):c5 il tt'pt' rr ltttlr '
approved by the school rtl' Hospiulity.-Th is Research Proicct Disscrtation is prc5cntc(l lrl tlte 'ttr.lerrl
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o I hc larious.horges propos'ed b) the lacUlt! ofschool ot'llospitalit\ rrcrr: tlisitts'cr'l ilrl(l Jlrl)r'i\t(l

. lhc tiOS apDrcrvctl ttlc rcvised thrcc years B Sc HM program'

l\lr. \'ikus (lupta \nggestc(l rhat s()ll slrould cxplorc thc Pos5il)ilil\ \)l rrltro(ltrerrlr'r 'r rr(\\ (lLfLr\! \' {'r\\

Entrepreneursh ip l)cvclol)oreot anrl llusiness Stratcgicri'- lor tltosc sltltlcllt\ \\l)r' 'l'rrr I \\irrrl

placcn.,ents und desirc t. itan thei' Oun business. This suggcstion rra. apprt'ui,tctl hr rr^trrl'tr' rr ''

lhrirparrun assured the board tlre in the ncar tuture SOH $ould c\PI()rc thc 1.rtr:sitrilrir (rl \t!rlrrt! lir'' ' 'rrr''
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Curriculum

(Based on UGC guidelines for Choice Based Credit System)

BACHELOR 
OF SCIENCE IN HOTEL MANAGEMENT

(B.Sc -HI\/1)

Duration- Three YearsrlSix Semesters)

(Eff ective from Session 2018-19)

SCHOOL OF HOSPITALITY

(soH)

JulY, 2018
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C u rncu um

{Based on UGC guidelines for Choice Based Credil Systcm)

BACHELOR OF HOTEL MANAGEMENT

(BHN/)

Duration- Four Years (Eight Sernesters;

(Effective from Session 20'18-19)

SCHOOL OF HOSPITALITY

(soH)

July, 2018
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Galgotias U niversity-school of Hospitality

post pre BOS Summary and Minutes of the meeting h_eld in the Pro VC Prof '(Dr') Variyar on 18

'" 
th'j ;:":'"; in" i"'r"*'it Hon'ble members were present'

th May 2018 FN

5ig n atu re

Names ol the members /delegates

Crof .(Dr.) Renu Luthra , Vice Chancello r

Prof .(Dr') VariYar, Pro V.C Academ lcs

Prof.(Dr.) Khara, Pro v.C Academics

U^^J-

\..

Jirv/,'

1

z

I

4 Prof.(Dr.)' Onkar Neth Metrra, Professor, Dean

Mr. Vikas Singh,Associate Prof 
' 
Programrce chair

Ms. Mousumi Dasgtl pta ,Asst. Prof., M emrrer, Divi sion Chair
6

7. Mr' Hiii'anshu Sharma 'Asst 
Prof ' Member ' 

Division Chair

. ,1| ilr
)

8. M;-M"""IG o"th, Attt ptoi 
' rvr"tuut , Division Chair it'r*

n. -,r:.\$l
.,-r,uP'

t

)

I

i:lt
..'

S.,



rhe members we**1*I:i:f,:"J"H:li,TH:-'r".:"f;:"Jl"i::r"ii"ffi:.[::::['Jil'i:[:::::'T:*ffi1ffiff'"
oanels were briefed about the (

panel lor the changes desirecl'

Agendas:

1. Startingof 4 years Bdchelor of Hotel Managernent Programme as per UGC guidelines

2. ContinuinB th" 
"*i'ting 

A'ie"'' gachelor Of ScrenrB in Hotel Management

3. Changes suggested UV t"'ftv "t 
SO H in ongoing 3 years B Sc Hotel Management

a. pun.iof t*ttrnal experts for the BOS

ff""T:Ti,fi singh (Director National Council of Hotel Manasement)' 
r-- ^^,t i -i6i

ii.)Ms.SunitaBharioke.HoD(DIHM)DelhilnstituteofHotelManagement,underDelhiadministration3ndNationalcouncilofHotel

under Delhi administration and National Council ofManagement'

iii.) Ms. Anlta Sood-

Hotel Management

lndustry exPerts

Mr Rishabh Tandon'(Direc

Mr Vlkas Gupta (Director Huma
iv)
v)

(A I th€ above 5 panel of experts have

5. Subject wise panel of paper setters

Formerly HOD (DIHM) Delhi lnstitute of Hotel N4anagement'

tor Human Resource and Training' Crown Plaza ' Okhla)'

i *.r"rr.",* Training' Radisson Blu' Greater Noida)

already given their kind consent please)

for theory and external expert for practical examiners' List of. questioll PaPer moderators

6. ArY other point with permission of chair'

The Following points were discussed and decided to be Put up for pre BoS'

''..

\
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P
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:\5'J

)
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1

. Proposed changes in present syllabus (course content)

Labs - U pgrade & Functloning in order to fulfill the req uirements of syllabus (Equipm ents- N eed for Provision of expenses (Rs 10 la khs

a pprox.)

l' Proposed changes in present syllabus (coutse content)

Points of Meetins
S E MESTER 1

Obse rvations)
1 Approved to be added in

Semester 2, Unit 1

)

Mr rl manshu
Sharma

ChefVlkas
Singh

3 Foundation Course in
Food Production-l

)
SEMESTER 2

I

Proposed Cha ngesT P cLCourse code Course Nametraculty

ee pingkin House
0 0 3BSCH- 1004 Foundation Course in

Housekeeping
Ms Monalisa
Dash

App;oved : To be changed into
12 practical activities-
terrninology of Modules to be
replaced with practical
actiYities in all Labs

z 1

ul

0 0

o 0

ta
ud d ing

n8

Approved

:-. trCoffee)

_ $'rr,-r'o{ Hcso(ahtv

F? - .. *, tJnrversrty, U.P.'.

3

FOUNDATION COURSE

IN FRONT OFFICE-1

(LAB)

BSCH-1008

BSCH-1001

t :tt;ilEtlGlttE

W ri.*/

tn Module

IAlbert \.

in Unit ll



0 7

0 0

Fou ndation Course in

FO (LAB)
I

.1

Nutrition and Food

Science

0{inanshu
'ma

ascH-1020

Vikas singh BscH-1023,

'.Onkar Nath BSCH-1022 Field Work Proiecl 0

1

2 1 To be

2

3

An elective course offered in 2'
semester to be shifted to 4th Semester
as an ve course

in methodology: Students

Approved to be merged with
practicalactivities ,

Approved as per directive.(All
electives will be opened)

Approved with 10 events with
rubrics to be designed
Approvedf Vil:as 5ingh

HiTanshu
lI ma

BSC H- 1013

lBscH-2011

Fou ndation Course in

Food Productionl I

Food and Beverage

Service (lab)

House

-t{,

to be send to 4-5 outlets /events.
To be removed from 5tn Module
Pastry Cream

. lntroduction of pastry creams

. Basic pastry creams

. Uses and importance in
confectio n a ry

Simple recipes of f ew of them.

To be added in 5" Module
o SIMPLE CAKES

. TyPes of SimPle and enriched

. Cakes, recipes

. Sponge, Genoise, Fatless, Swrss

ro ll

. Fruit cake

. Rich cakes

3

3

\

0

SEMESTER 4
. Io bc added: Mocktail making as

a separate unit (Module-ll)
because mocktailtopic is part of
4th semester theory.

. To be added: Handling guest
ccmplaints as a separate unit
(Module-V).

Approved

xure 1 * as

ea
School of sprtalrty

GrgoOas Univ rstty, U.P.

H

0 I

)
Syllabu s revisiBSCH2OOS

0 2

00Monalisa

*
*

3

{\ta,/

as per A

,fr
Ap ed

To be added: Body language and proper

conversation as a new unit. Module-lll

)



ition of sem 1itisare

plan ning with time sPlit

ustry)

on -- to be

nd

costinB

executing

100HousekeePing
Management (Lab)

Approved
303Food Production

Management
BSCH-3001

sh

; Monalisa
sh

nef Vikas Singh

Operations
SEMESTER 5

BSCH-3008

To be added in 4

Pastry Cream

Module:

)

Simple reci of few of them

onal points to be added :

trench to be lab for 2 semester suggested by Prof' (Dr') Variyar

UGC four Years Bachelor of Hotel Management course cont€nts to be in GU format as per Prof'(Dr') Variyar

Agenda no' 4,5,6 above to

tsiimated 20 lakhs exPense

be removed from PTe BOS as Per Prof

ior soH labs Upgrade and functioning
.(Or.) VariYar

of Labs faci lities to be deleted as per Prof' (Dr')Variyar Pro V c academic

&
)

n

Slooto(
0ea

HOSPrta\ttY
*

--l

GJryltias
unive(slu'

up.

Module 2 App roved

more elaborate as Placed below:

Module 2 : SPecial decoration (

theme related to hosPitalitY
.lndentinE

0

t\i



BSCH2008

An nexure 1

Galgotias UniversitY
School of HosPitalitY

HoU5EKEEPING OPERATIONS (LAB )

4th
Semester
Pre-req uisites//ExPos

Co-requisites

ure

lf"::.'$l?::l'1""1,,,,","0 demandins hoterindustrv€nvi:o::-e+l::11:ffii1"[Li:'][:t":L:,[::;HI[i':":t'Ii"""
housekeeping rask, 

"r" 
.or, .rJi;i;;;,;;. Accommodation tr.."i"t - ti*B) helps the stud-ents to gain the skill about housekeeping

operations, use of cleaning as"n;' "q'lpt"lrts 
on different types of sur{aces'

2.0 course obiectives: nents and methods being used on different tYpes

Ihe obiective of the courses is to make the student understand about various agents' equlpn

::rt::::::'"r"r.quisite: BasicknowledseofEnslish,protectiveclothingandstaminatowithstandthepractlcalrequires'

4.0 Course Outcomes:
on the successful completion of the course' the student should be able to:

4.1 Understand use of cleaning agents

4.2 Understand use of cleaning l"or'o-""" (manual as well as mechanical)

;.; ;;;; cleaning of all kinds of surfaces in a hotel'

i.O Prescribed Text:
r Hotc I HousekeePing bY G' Ragh ubalan, Oxford Pu blicatio n- Core Textbook , Students & FacultY to follow thi k5

-x
5.0 Additional References:

r Hotel, Hostel & Hospitality by lohn C

r Accommodation operations Manage

r Hotel Housekeeping - A tlaininB manual bv

6.ljournals:
Lownalof HospitalitY and Tourism Research

6.2 Magazines / Websites / Newspapers:

Brarno n and Margret'

ment bY SK Kaushal and S

Sudhir Andrews.

N Gautam. K
:u:;.#'u"'Schc"

Gatgotra(, --t

*

P cTL

240

)

)

q
X<

Lzx



Galgotias Univer sity-School of Hospitality

post pre Bos summary and Minutes of the meeting held in the Pro VC i'rol'(Dr') Var

fn tf',l'' n.'*t'*g the follow'ing Hon'ble members were presen
iyar on 18'h MaY 2018 tN

Signatu
Nanres of t ire members /dc le gates

1. Prot.(D r .) Renu Luthra , Vice Chancello r

2. P rof .(Dr.) VariYar, Pro V.C Academ tcs

4.

Prof.(or.) Klrara,

Prof.(Dr.) Onkar

Pro V.C Academics

Nath Mehra, Professor, Dean

5 Mr. Vikas Singh ,Associale Pro{'' ProgrammL chair

mi Dasgtt pta ,Asst. Prof ., Member, Division Chair
6. Ms. M cusu

Mr. Hir,anshr'r Sharrna ,Asst' Pro{ ' Mernber ' 
Division Chair

U-rJi

. .rrty

Scho'
', ,-f,

)

Jit\4//

7 u.P.

)
8. Ms Morlal isa D ash, As5t. Pro f ., Member , D iv is io r.l

, \ \rd
U

GaEo$a
5 . v e:5ltY r
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1. F'oposed changes in present syllabus (course content)

2. [abs - Upgrade & Functionin6 in order to fulfill the requirements of sytlabus {Equipments- Need for Provision of expenses (R; 10 lakhs

a pcrox.)

l. Proposed changes in present sYllabus (course content)

Poin:s of Meetins
SEMESTER 1

fa culty
1 I4s l/ onalisa

' Oash

2 V1r' Him a nshu

Shanna

CheiVikas
5ingh

Course code rse N ar ot e

BSCH- 1004 Foundation Course in

H ous e keeping

BSCH-1008 F OUNDAIION COURSE

IN FRONT OF FICE.1

(LAB)

BSCH-1001 Fou ndatio n Course in
Food Production-l

Propos ed Cha nges

To be add ed :

Topic: Use of computer in Housekeeplng

department in Unlt ll
To be removed:
Under Module 6- Role PlaYs:
Messagc and mail handling a9 it
is already mentioned in BSCH-

1o2O(2^' sem) Module-lll.

To be added in 5t Module:
{oT
/ COLD OESSERTS : TYpes and ExamPles

. Caramel Custard,

. Bread and Butter PuddinS

. Queen of Pudding

. 5ouffl6

. Lemon / Pine

. apple

. Mousse {Chocola te Coflee)

. Bavaroise

. Diplornat Pudding

. Apricot Pudding

. Steamed Pudding

. Albert PuddinB, Cabinet Pqdding

A

Observa tion s

Approved to be added in

Semeste r 2, Unit 1

Approved : To be changed into
12 practical activities -
terminology of Modules to be

replaced with practical

activities in all Labs

Approved
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1

2N utritlon and Food

scie n ce

tounda t ion Course in

ro (LAB)-lr
0 0

2 0

?

0

Fie d work Project 0 0 1

t

imanshu BSCF.-1020

n_a

.rikas Singh BSCH-1023,

To be added: Body lantuage and ptoper
conversation as a.'rew unit. Module-lll
An elective course oflered in 2

Semester to be shifted to 4tn Semester
as an elective course

To be added in methodology: StuCc,rts

to be send to 4-5 outlets /events.
To be rernoved f rom 5 Mod u le

Pastry Cream
. lntroduction of pastry creams
. B asic pastry creams
. Uses and importance in

confectionary
Simple recipes of few of them.

To be added in 5'h Module
r SIMPLE CAKES

. TYpes of simpleand enriched

. Cakes, recipes

. Sponge, Genoise, Fatless, Swiss

ro ll
. F ruit Cake
r Rich Cakes

Approved to be merged with
ractical activities -

A pproved as per dilective.(All
electives will be opened )

Approved with 10 events with
rubrics to be desi ned

A p p roved

Approved

. On kar Nath
ra

BSCH-1022

Vikas Singh BSCII-1013 Fou n dat ion Course in

Food P roduction-ll
3 0 o

)

SEMESTER.l

{irranshu
rn3

BSCH-2011

,.4 on: isa BSCH200B House

Fooci orrd Beverage

Servicc (lab)

r
I

I

I

i

. To be added: Mocktailmakinr
a se pa rat e unit (Module-ll)
beca use mocktailtopic is part
4'h semester theory.

. To be added: Handling guest

con.rplaints as a sepaiate !.i'.
(Module-V).
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n Operations it is a repetition of scm 1
t-I

SEMESTER 5

Mo.1alisa
h

rf Vikas Sint h

Module 2 - Special Decoration '- to be

rnore elaborate a: placed below:
Module 2: Special decolation (

theme related to hospitality industry)
.l nde nting

costing

it. nni nc with time split

executing

A pp rove d

Variyar ProV C academic

)

)al points to be added :

French to be lab for 2 semester suggested by Prof. (Dr') Variyar

UGC four yearr Bachelor of Hotel Management course contents to be in GU format as per Prof'(Dr') Variyar

Agenda no.4,5,5 above to be removed from Pre BOS as per Prof'(Dr') Variyar

Estimated 20 lakhs expense ior SoH labs Upgrade and functraninS of tabs facilities to be deleted as per Prof (Dr'

.$
X-1

) .. .i.-.1,,t|
Sct,iccrl o1

2 1House!,,eeping
Managem€nt (Lab)

00B5C H-3008

3

lntroduction of PastrY crearns

Basic pastrY cleam s

Uses and importance in
confectionary

ApprovedTo be added in 4 Module:

simple recipes of few of them

Pastry Cream
3 0 0Food P roduction

Management
BSCH
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BSCH2008

Annexure 1

Galgotias U niversitY

school of HosPitalitY

Houst(Et PING

well as mecha nical)

OPtRAlloNs (tAB) L

0
4'

t_

)

1.0 course Description :-r...r,- p^vironment has created new challenges, whore in-thesldlls ofva ous

The increasins competitive and demanding hotel industrv environment has created i"* :n''lt:'""""rl];:ilHilIf :tt"tfitr]lo""r'u"pine

housekeeping tasn' ur'" rno" t'u'll;:t';:t' ;;t;'odation operation - I (LAB) helps the stu

operations, use o{ clelning ag"""' "O''O'"*t 
on dif{erent types of surfaces

z.o course obiectivesl - r--. ..-.r6r.ra^rr about various agents, equipments and methods being used on dilfercnt types

The objective of the courses is to make the student understand about various agents' equipm(

of surfaces'

3.0 course pre.re{uisite: Basic knowredge o{ EnBrish, protective crothing and stamina to withstand the Practical requires'

4.0 Course Outcomes:

on the successful completion of the course' the stud ent should be able to:

4.1 Understand use of cleaning agents

,.i ,"olrri""o use of cleaning equipments (n,u1"1l 
1t

;:;ilil;;;ing of all kinds or surraces rr a lrotcl'

t.o Prescribed Text:
el H ousekeePin g bY G' Rag h r.rbala n, Ox{ord Publicatio n- Core Textbook , Stuclents & FacultY to follow this ook

i\ jr-.n
. Hot

'*i-< '-'
5.o Addition al References:

Hotel, Hostel & HospitalitY bY iohn C Bram

. Accommodation O pe rations Management

r Hotel Housekeeping - A trarninB anual by Strdhi

on and Margret'

by 5K Kaushal and 5N Gautam

I Andre"v5.
] .,1

- 9/,/
\-r

( 1\f'
b.lJournals:
,"r'r*, "f 

HospitalitY and Touri:rn Research

6.2 MaBazines / Websites / Nevrspapers:
*

Sem ester
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