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Philip Kotler’s Five Product Levels

Potential product: includes all the augmentations and transformations
a product might undergo in the future.

Augmented product: includes additional features, benefits, attributes, or
related services that serve to differentiate the product from its competitors.

Expected product: includes the set of attributes that buyers expect and

agree to when purchasing the product.
Generic product: includes the basic features of a product that are

By
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necessary for it to achieve its core benefit. \ Q
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Institution's Innovation Council (11C) in collaboration with School
of Business, Galgotias University successfully organized "Session
on Achieving Problem-Solution Fit and Product-Market Fit” on
05 February, 2023, from 11:00 AM to 04:00 PM.

328 participants including UG and PG students and faculties of
Galgotias University and other institutes were attended the session.
Dr. Gaurav Kumar, Associate Professor, Division of Clinical
Research and Incharge IIC welcomed the invited speakers and
participants. He informed about the functioning of Institute
Innovation Council, Galgotias University and discussed the
achievements of IIC, Startups and Alumni Entrepreneurs with

Description (min 150 to
max 800 words) *
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Designation

328 responses

participants. Thereafter, he invited Prof. Sankar Mukherjee, School
of Business to address the gathering and introduce the speaker.

Prof. Sankar Mukherjee introduced the speaker Dr. Ashutosh
Pandey, Assistant Professor, FORE School of Management, New
Delhi and invited him to deliver the invited talk.

Dr. Ashutosh Pandey discussed various topics including Kotlers
Five Product Level Model, Tangible products, example of failed
products, three stage of startup, User Experience, Problem Solution
fit canvas, Customer State Fit, Problem behaviour fit, and
communication channel fit.

During the question answer session, several participants asked their
queries and got satisfactory answers.

The session was ended with vote of thanks by Dr. Gaurav Kumar,
In charge, Institution’'s Innovation Council.

Prof. Anamika Pandey, Dean School of Business and Prof. Sankar
Mukherjee facilitated the speakers with e-memento.

Online Event

Dr. Gaurav Kumar
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PhD Research Scholar
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Feedback of Participants

Rate the Quality of Overall Session
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Rate the Expertise of Speaker Dr. Ashutosh Pandey, Assistant Professor, FORE School of
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The session is informative and you have learned about Achieving Problem-Solution Fit and
Product-Market Fit.

328 responses

@ Strongly Agree
@ Agree

@ Somewhat Agree
@ Disagree

Kindly Provide your Feedback

328 responses

Its best session

The session was overall good but some more case study should be included
Nice To Join and learn thing's

Useful in business field

Overall session was good

It was a good session and we learned alot.

This session is Infromative

It was interactive and learning event

Session is informative.

It was informative session where | learnt so many things about how to do marketing Thankyou sir for
wonderful session

Interesting session

It's a great opportunity for me to get knowledge
Verg good

Outstanding

Very informative lecture and helpful lecture

Thank you for being prepared for our meetings. By coming to each meeting with thoughtful ideas you help
us be improve our processes.

Session was too good
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