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FAQ for Proctored exams

Q1 How to open and check camera settings in browser, if camera is not working and unable to
select camera in Laptop?

Solution:
Stepl. Click on browser settings
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Trial Proctored Exam on LMS for IV,VLVIILX semester students
by Anurag Singh SCSE - Wednesday, 21 April 2021, 8:00 PM
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Step2. Search for camera and click on site settings
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Step3.
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Select integrated webcam if using inbuild camera or if any external camera attached
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Step5. Click on LMS exam and refresh. Camera will start working
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Quiz1 (copy) (copy)

Please read the following message

| understand that it is important that the attempt | am about te make is all my own work. | understand what constitutes plagiarism or
cheating, and | will not undertake such activities.

[ I have read and agree to the above statement ]

Allow your webcam to continue

This exam requires webcam validation process. You must allow the webcam AND check the remember this webcam option checkbox. Your
webcam will take some random pictures during the quiz
(Please allow your web browser to access your camera).

[ | agree with the validation process. ]
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This exam requires webcam validation process. You must allow the webcam AND check the remember this webcam option checkbox. Your
wehcam will take some random pictures during the quiz
(Please allow your web browser to access your camera).

| agree with the validation process.

Timed quiz
The quiz has a time limit of 30 mins. Time will count down from the moment you start your attempt and you must submit before it expires.
Are you sure that you wish to start now?
Start attempt Cancel
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Q2 How to attach handwritten answer without using mobile phone transfer within

laptop/desktop?
Solution:
Step6. Click on camera inbuilt within text editor.
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Step7. Click on start recording your answers and diagram.
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Step8. Every single Recording will be till 3-5 sec
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You can add more small videos answer one after other.
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Step10. If you want to upload any answer in the form of image and pdf you can also use file
upload area.

i Quiz1 (copy) (copy) @® x O (3)Whatshpp x| + o - X
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You can drag and drop files here to add them.

Finish attempt ...
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Q3 How to open exam in mobile browser?
Solution:

1. Use any mobile browser like chrome or other mobile browser and change it to desktop site.
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2. Now select the course in which exam is configured
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3. Click on allow camera
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4. Select the tick box for starting the attempt

12:21 M e - 56.0KB/s ® .l B.al = G
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Quiz1 (copy) (copy)
Please read the following message

| understand that it is important that the attempt | am about to make is all my own work. |
understand what constitutes plagiarism or cheatin

and | will not undertake such activities.

| have read and agree to the above statement

Allow your webcam to continue

This exam requires webcam validation process. You must allow the webcam AND check the

remember this webcam option checkbox. Your webcam will take some random pictures during the
quiz

(Please allow your web browser to access your camera).

| agree with the validation process

Timed quiz

The quiz has a time limit of 30 mins. Time will count down from the moment you start your
e T st submit before it expires. Are you sure that you wish to start now?

Cancel
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Q4 How student can upload answer using mobile browser and afraid of closing window.

Solution:

1) Student click on below tab for uploading pdf/ images etc
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2) Students can directly take picture of their answers and upload directly without converting to
pdf in image format. Find attached image for your reference.
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Q5 How to enable camera in smart phone for examination using LMS?

Solution:
I.  Click on settings
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1. Click on Apps. Some phone has Application settings
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1. Click on Permissions.
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V. Click on Camera
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V. Click camera permission and google chrome or any browser to allow
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Q6 How to resolve scrolling issue. While using exam using mobile browser?

4G il GRill 3.2K/s & --- 2:47 PM Vil = 77% (e

Start attempt
Please read the following messax

| understand that it is important that the attempt | :
work. | understand what constitutes plagiarism or «
such activities.

[«] | have read and agree to the above statement.

Allow your webcam to continue

This exam requires webcam validation process. Yc
check the remmember this webcam option checkbo>
random pictures during the quiz

(Please allow your web browser to access your car

Solution: Use Desktop site in mobile browser using corner three dots button to use Galgotias LMS.
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Q7 Can we change and use browser in many devices?
Answer:

No, you cannot use multiple devices and browser for attempting exam. If you do so and close the
browser then exam will get over and it will show following restrictions.
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